
 

UESF Assistance Information 
 

UESF will provide assistance for utility bills in shut off status or already terminated.  All grants must be applied to the 

utility account and reach a zero balance. If the bill is in excess of the grant, the applicant is responsible for the balance 

at the time of making the request for assistance. 
 

 

Eligibility 
 

 Applicant must have notice of termination or be off service for PECO, PGW or PWD 

 Applicant must be a Philadelphia resident and not have received a UESF grant in the past 24 months 

 Must apply for LIHEAP Cash and Crisis programs when available 
 
 

Income Guidelines 
(Effective February 2009) 

 

Family Size Yearly Income Monthly Income 

1 $18,953 $1,579 

2 $25,498 $2,125 

3 $32,043 $2,670 

4 $38,588 $3,216 

5 $45,133 $3,761 

6 $51,678 $4,306 

7 $58,223 $4,852 

8 $64,768 $5,397 
 

***Add $6,545 for each additional household member 
 

UESF Intake Sites 

 

Organization 
 

Location Phone Number 

Carroll Park Community Council 5218 Master Street, Philadelphia, PA 19131 (215) 877-1157 

Diversified Community Services 1920 South 20
th
 Street, Philadelphia, PA 19145 (215) 336-3511 

Frankford Group Ministry 1511 Orthodox Street, 1
st
 Fl., Philadelphia, PA 19124 (215) 992-5505 

Friends Neighborhood Guild 701 North 8
th
 Street, Philadelphia, PA 19123 (215) 923-1544 

Germantown Avenue Crisis Ministry 35 West Chelten Avenue, Philadelphia, PA 19144 (215) 843-2340 

GPASS 4943 North 5
th
 Street, Philadelphia, PA 19120 (215) 456-0308 

Hunting Park NAC 3760 North Delhi Street, Philadelphia, PA 19140 (215) 225-5560 

Intercultural Family Services Inc. 4225 Chestnut Street, Philadelphia, PA 19104 (215) 386-1298 

New Kensington CDC 2515 Frankford Avenue, Philadelphia, PA 19125 (215) 427-0350 

Nicetown CDC (2 locations) 4300 Germantown Avenue, Philadelphia, PA 19140 (215) 329-1824 

 6812 Ogontz Avenue, Philadelphia, PA 19138 (215) 924-4814 

Philadelphia Water Revenue Bureau 1401 J.F.Kennedy Blvd., Philadelphia, PA 19102 (215) 686-6880 

Southwest CDC 6328 Paschall Avenue, Philadelphia, PA 19142 (215) 729-0800 

Strawberry Mansion NAC 2829 West Diamond Street, Philadelphia, PA 19148 (215) 235-7505 

United Communities 2029 South 8
th
  Street, Philadelphia, PA 19148 (215) 467-8700 

We Never Say Never 4427 Lancaster Avenue, Philadelphia, PA 19104 (215) 452-0440 

 

1617 John F. Kennedy Blvd., Suite 490  Philadelphia, Pennsylvania 19103-1861 

(215) 972-5170  ●  (215) 972-5174 (fax)  ●  www.uesfacts.org 

Carroll Park Community Council     Dixon House   Frankford Group Ministry 

5218 Master Street       1920 S. 20
th

 Street  4620 Griscom Street 

Philadelphia, PA 19131       Philadelphia, PA 19145  Philadelphia, PA 19124 

215-877-1157        215-336-3511   215-744-2990 

 

Friends Neighborhood Guild  Germantown Ave. Crisis Ministry GPASS 

701 North 8
th

 Street       35 West Chelten Avenue  4943 North 5
th

 Street. 

Philadelphia, PA 19123       Philadelphia, PA 19144  Philadelphia, PA 19120 

215-923-1544        215-843-2340   215-456-0308 

 


